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INSTRUCTIONS AND INFORMATION   
 
1. This question paper consists of TWO sections:   
 
 SECTION A:  Essay (50)   

SECTION B:  Transactional Texts (2 x 25) (50)  
  

  
2. 
 
 
3. 
 
4. 
 
5. 
 
 
6. 
 
 
7. 
 
 
 

 
8. 
 
 
9. 
 
10. 

Answer ONE question from SECTION A and TWO questions from  
SECTION B. 
 
Write in the language in which you are being assessed. 
 
Start EACH section on a NEW page. 
 
You must plan (e.g. using a mind map/a diagram/a flow chart/key words), edit 
and proofread your work. The plan must appear BEFORE the answer. 
 
All planning must be clearly indicated as such. It is advisable to draw a line 
through all planning.   
 
You are strongly advised to spend your time as follows: 
 
SECTION A: approximately 80 minutes 
SECTION B: approximately 70 (2 x 35) minutes 
 
Number the answers correctly according to the numbering system used in this 
question paper. 
 
The title/heading must NOT be included when doing a word count. 
 
Write neatly and legibly.   
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