GREENBURY SECONDARY SCHOOL
BUSINESS STUDIES - GRADE 12
MARCH CONTROL TEST - 2015
EXAMINER : A RAJOO MODERATOR: R.GOVENDER

DURATION: 15 HOUR MARKS : 100

INSTRUCTIONS TO LEARNERS:

1. This paper consists of THREE sections and covers term 1 work completed.

2. SECTION A - COMPULSORY
SECTION B — Consists of THREE questions , choose any TWO questions.
SECTION C - Consists of TWO essay questions , choose any ONE essay.

3. Consider the time allocation for each question.

4. Number the answers correctly according to the numbering system used in this
question paper.

5. Start each section question/s on a new page.
6. This question consists of 5 pages

7. Use the table below as a guide for marks and time allocation.

SECTION NO. MARKS TIME
A 1.1 | Multiple Choice 10 10 minutes
1.2 | Choose from brackets 10

B 2 Answer any TWO questions 20 25 minutes
3 from this section 20 25 minutes
4 20 25 minutes

C 5 Answer any ONE essay question 40 30 minutes
6
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SECTION A (COMPULSORY)

QUESTION 1:

1.1 Four options are provided as possible answers to the following questions.
Choose the correct answer and write the letter only. Eg. 1.1.3 A

1.1.1 A score card is used to assess how well a business complies with the
requirements of

A) ETQA

B) SETA

C) BBBEE

D) Employment Equity

O

1.1.2 Dumping of toxic waste into rivers , lakes , dams and the sea is a good example
of a/an __issue.

A) Dumping
B) Inclusitivity
C) Political

- D) Environmental

1.1.3 Which ONE of the following will most likely to be included in a salary advice?

A) Property rates

B) Housing allowance
C) Electricity payments
D) Bank charges

1.1.4 The provides for a system of credits that learners receive when they
complete learnerships. ( ‘

A) SETA
B) NQF
C) EEA
D) BCEA

—

1.5 This ACT prohibits unfair discrimination in the workplace.

A) Labour relations act

B) Compensation for occupational and diseases act

C) Employment equity act

D) BBBEE (5§X2=10)
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1.2 Choose the correct word/s from those given in brackets. Write ONLY the word/s
next to the question number.

1.2.1 The business (mission/goal) states what you intend to do to achieve the vision.

1.2.2 The (Porter’s Five Forces/ King Code) was introduced to enhance corporate
governance because of the prevalence of corruption and unethical business practice.

1.2.3 A (strike /lock-out) is when employees are denied access to the business premises
while a dispute resolution process is in progress.

1.2.4 (Labour inspectors/labour agents) are appointed to ensure that businesses are
complying with the BCEA.

1.2.5 (Inclusivity/Equity) is giving everyone an equal opportunity.

(5x2=10)
SECTION B —(Choose any TWO questions only)
QUESTION TWO:
2.1 List 5 points that should be included in an induction programme, (5)

2.2 Define unethical advertising and give an example to illustrate its meaning.  (4)

2.3 Read the extract below , taken from the payslip of the employees of SANLAM LTD.

Income Deductions

Gross salary R 48 000 Income tax R 3 800
UIF R 35
Pension fund R 1354
Medical aid fund R 1800
Membership fee- R 65
Trade union

2.3.1 Calculate the NET SALARY that this worker earns. (3)

2.3.2 Differentiate between the concepts gross salary and net salary. 4)

2.3.3 Name TWO deductions on the payslip which are NOT compulsory according
to the Basic Conditions of Employment Act. 4

(20 marks)
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QUESTION THREE:

3.1 Read the following scenario and answer the questions that follow:

Quest deals with recruiting , up skilling and managing careers of thousands of
people. It is through flexibility of thought and action that has led the way in
transforming its industry, its people and the business in which they are placed. By
creating employment, developing skills and improving the productivity and
profitably of its clients they are setting themselves and all its stakeholders for
success.

3.1.1 According to the case study, “Quest develops skills and improve productivity

through training,”
Briefly explain the purpose of Skills Development Act . (Act 97 of 1997)  (10)

3.1.2 Explain the difference between the National Qualifications Framework and

Learnerships. 4)
3.1.3 Quest ensures that employment opportunities are created. Outline the purpose of the
Employment Equity Act. (Act 55 of 1998) (6)
20 marks)

QUESTION FOUR:

4.1 List four (4) ways in employment can be terminated. )]

4.2 Explain the following principles of professionalism:
4.2.1 Respect
4.2.2 Integrity 4

4.3 Discuss how pricing of goods in rural areas and sexual harassment could challenge
ethical and professional behavior. Also recommend how these forms of unethical
behaviour can be addressed by business. (12)

(20 marks)
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SECTION C - ANSWER ANY ONE(1) ESSAY ONLYFROM THIS SECTION

QUESTION FIVE:

' The National Credit Act was put in place to improve the way we as consumers have

been using credit. With improvement comes change and one of the important
changes is that we need to recognize the importance of determining whether WE

CAN AFFORD CREDIT.

Discuss the National Credit Act, and show the advantages and disadvantages it has on
both service provider (business) and clients (customers)

(40 marks)

OR

QUESTION SIX:

You are the human resources manager of SA Breweries Ltd in Mthatha. Your
production manager recently resigned

o
\ :

Discuss in detail your recruitment, selection , and induction programme for the production
manager. Also include the 3 Legislative Acts that the HR manager should consider when

filling this vacancy.

(40 marks)

»wi SECONDARY SCHOOL

DEPARTMENT OF COMMERCE
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